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Vs 
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Sh. Rahul Chabba, IAS   
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Addl. Deputy Commissioner (Gen.) 
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Public Information Officer   
o/o Joint Sub Registrar, 
Sahnewal, District Ludhiana       …Respondents  

Appeal Case No. 990/2021 
ORDER 

This order may be read with reference to the previous order dated 5.1.2022 vide 

which the order in this case was reserved to be pronounced. 

2. The appellant has sought the following information as per his RTI application 

dated 13.2.2020:- 
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3. The appellant filed the first appeal before the First Appellate Authority on 5.10.2020 

and filed the 2nd appeal before the Commission on 17.2.2021 accordingly the notice of 

hearing was issued to the parties for 26.4.2021 but due to administrative reasons the case 

was fixed for hearing on 31.5.2021. 

4. During the hearing on 31.5.2021, the following order was passed on 31.5.2021:- 

“2. A reference has been received from the Deputy Commissioner, District 
Ludhiana vide which the Joint Sub Registrar, Sahnewal is directed to supply the 
information, which is taken on record. Also a reference has been received from the 
Public Information Officer-cum-Joint Sub Registrar, Sahnewal, District Ludhiana, 
which is taken on record. Since, the officials of the respondent department are on 
strike, therefore, the case is adjourned. A copy of the reference received from the 
Public Information Officer-cum-Joint Sub Registrar, Sahnewal is being sent along 
with this order to the appellant with an advice to go through the same and file the 
rejoinder, if any, before the next date of hearing.” 
and the case was adjourned for 12.7.2021.  

5. During the hearing on 12.7.2021, the following order was passed :- 

“2. The appellant has sent the rejoinder through email, which is taken on record. 
The appellant also states that he has deposited the deficiency of stamps duty as has 
been conveyed by the Sub Registrar Sahnewal through challan on 25.10.2016 and 
since then he is filing the complaints to the Deputy Commissioner, Financial 
Commissioner as well as to the Sub Registrar Sahnewal (where the sale deed was 
registered) to release the sale deed and to sanction the mutation. Furthermore the 
appellant states that the copy of sale deed has been supplied to the appellant on 
17.4.2021 after filing the RTI application but till date he has not been supplied the 
action taken on the complaints filed by him and the action taken by the 
Kanugo/Patwari halqa to sanction mutation on the basis of sale deed. He also 
requested that a stern action be taken against the respondent-Public Information 
Officer. 
3. Since nobody is present on behalf of the respondents due to strike by the 
officials of the respondent authority, therefore, the case is adjourned. A copy of the 
rejoinder filed by the appellant is being sent along with this order to the Public 
Information Officer o/o Joint Sub Registrar, Sahnewal, District Ludhiana with the 
directions to file the reply/supply the information viz a viz rejoinder filed by the 
appellant failing which the penalty provisions will be invoked on the next date of 
hearing.  
4. Also the appellant is directed to place on record the copies of representations 
sent to the Deputy Commissioner/Financial Commissioner for consideration.” 

 And the case is adjourned for 10.8.2021. 
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6. During the hearing on 10.8.2021, the following order was passed:- 

“The case has come up today. The appellant is absent. Sh. Ranjit Singh, Naib Kanugo 

is present on behalf of the respondent. The respondent is directed to inform the 

appellant about the status of the mutation and action taken on the legal notice 

dated 30.7.2019 before the next date of hearing and the case was adjourned for 

9.9.2021” 

7. During the hearing on 9.9.2021, the following order was passed:- 

“2. The appellant state that he has filed the complaints to the Deputy 
Commissioner, Financial Commissioner as well as to the Sub Registrar Sahnewal 
(where the sale deed was registered) to release the sale deed and to sanction the 
mutation. Furthermore the appellant states that the copy of sale deed has already 
been supplied to the appellant on 17.4.2021 after filing the RTI application but till 
date he has not been supplied the action taken on the complaints filed by him. He 
also states that one copy of the legal notice was sent by the Deputy Commissioner, 
Ludhiana to the Joint Sub Registrar Sahnewal but no action was taken by the 
Kanugo/Patwari halqa to sanction mutation on the basis of sale deed. He also 
requested that a stern action be taken against the respondent-Public Information 
Officer.  
3. The representative of the respondents on behalf of the Public Information 
Officer o/o Deputy Commissioner, Ludhiana and the representative of the 
respondents on behalf of the Joint Sub Registrar Sahnewal, Ludhiana did not given 
any satisfactory reply.  
4. The perusal of the file shows that in this case, application for information was 
filed by the appellant on 13.02.2020 but after  lapse of more than one and a half 
year, incomplete information has been given to the appellant so far. It is, thus 
apparent from the response of the respondent-Public Information Officer that there 
has been delay in providing the information. Appellant had also suffered financial 
loss in getting the information. There are systemic deficiencies in the manner of 
receiving and disposing of applications. The department still does not appear to be 
properly tuned to the performance of its obligations enshrined under the RTI Act.  
5. I am, therefore, of the view that ends of justice would be met by awarding a 
sum of Rs. 10000/- (Rupees Ten Thousand only) by way of compensation to the 
Appellant. This amount shall be payable from the State Exchequer and has to be paid 
by the Public Information Officer o/o Deputy Commissioner, Ludhiana before the 
next date of hearing as the RTI application was addressed to him and the action has 
to be taken by the Deputy Commissioner office on the legal notices as well as on the 
reference sent by the Financial Commissioner, Revenue, Punjab which is being 
sought by him. 
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6. Also the respondent-Public Information Officer o/o Deputy Commissioner, 

Ludhiana is directed to file the reply/supply the specific information as has been 

sought by the appellant before the next date of hearing. Also the Public Information 

Officer o/o the Joint Sub Registrar, Sahnewal is directed to file the reply/supply the 

information on the legal notice sent to him by the office of the Deputy 

Commissioner, Ludhiana before the next date of hearing failing which the punitive 

action will be initiated on the next date of hearing. “ 

 
 And the case was adjourned for 5.10.2021 and on the said date due to non 

compliance of the order dated 9.9.2021, the show cause notice was issued to the 

respondent-Public Information Officer o/o the Deputy Commissioner, Ludhiana for 

imposition of penalty and the directions were issued to him to comply with the order dated 

9.9.2021. The case was further adjourned for 2.11.2021 and again for 22.11.2021.  

8. During the hearing on 22.11.2021 due to non compliance of the order and non 

payment of the compensation amount as was awarded and after consideration the 

compensation amount was increased from Rs.15000/- (Rupees fifteen thousands only) to 

Rs.25,000/- (Rupees twenty five thousands only). The case was adjourned for 15.12.2021 

and again for 5.1.2022. 

9. On the said date i.e. 5.1.2022, the representative of the respondents  handed over 

the bank draft amounting to Rs.25000/- (Rupees Twenty five thousands only) by way of 

demand draft bearing No. 020240 dated 29.12.2021 and a photo copy of the same has 

already been taken on record. Also the Public Information Officer o/o the Deputy 

Commissioner, Ludhiana filed the specific written reply regarding the sought information, 

which was also taken on record. After hearing both the parties, the order in this case was 

‘RESERVED’ to be pronounced.  

10. The reply filed by the respondent-Public Information Officer o/o the Deputy  
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Commissioner, Ludhiana is reproduced below:- 

 

11. Also the Naib Tehsildar, Sahnewal sent the written reply and the relevant portion of 

the same is reproduced below:- 

“T[go'es ft;a/ s/ nkg ih tZb'A j'J/ j[ewK dh gkbDk eod/ j'J/ fJ; dcso d/ gZso Bzpo 

36 fwZsh 16H4H2021 okjhA jbek ekB{zr'$gNtkoh s/ fJzsekb eoB ;pzXh fbfynk frnk 

;h. ekB{zr'$gNtkoh tZb' fJzsekb ;pzXh fog'oN fwZsh 6H9H2021 fJ; dcso ftZu g/;a 

ehsh fi; dh ekgh fJ; gZso Bkb ;akfwb eoe/ nkg B{z ;{uBK ns/ b'VhAdh ekotkJh fjZs 

G/ih iKdh j?.” 

12. It is also a fact on record that the appellant has already received an original copy of 

Wasika from the respondents.  

Contd..p/6 

 



PUNJAB STATE INFORMATION COMMISSION 
Red Cross Building, Near Rose Garden, 

Sector 16, Chandigarh. 
Ph: 0172-2864101, Fax 0172-2864110  Helpline 0172-2864100 

Email: pcic20@punjabmail.gov.in Visit us:www.infocommpunjab.com 

Whatsapp No. 62848-20189  
 

Appeal Case No. 990 of 2021 

-6- 

13. Keeping in view the specific reply submitted by the respondents, the Commission is 

of the view that no further action is required to be taken in this case. Hence, the case is 

disposed of and closed.  

                                                                               sd 

Dated: 12.1.2022    (Suresh Arora) 

              Chief Information Commissioner, 
            Punjab. 
 


